
 
                    Trading Title:  _____________________ 
         Company Address: _____________________ 
            _____________________ 
            _____________________  
                                  _____________________ 

Complaints Record 

 
Including enquiries relating to Technical Standard of work 

Date 
Complaint/Technical 

Enquiry Received 

Contact Name  and 
Address of Installation 

Summary of Complaint/Technical 
Enquiry received 

Action Taken Date of 
Resolution 

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 
 

    

 
 
 

    

 
 
 

    
 
 
 

 


