
SSE Electrical Wiring Cover Insurance
Insurance Product Information Document
Company: SSE Home Services Limited          Product: SSE Electrical Wiring Cover

This Insurance Product Information Document is only intended to provide a summary of the main coverage and exclusions, and is not 
personalised to your specific individual needs in any way. Complete pre-contractual and contractual information on the product is 
provided in your Policy Booklet and Confirmation of Sale letter.

What is this type of insurance?

This SSE Electrical Wiring Cover insurance policy provides cover against breakdowns to your fixed electrical wiring system.

What is insured?
   Repairs to your fixed wiring system
   Parts, labour and unlimited call-outs 
   24/7 emergency helpline 
   24-hour call-outs for emergency repairs

What is not insured?
 Repairing the power supply to your property or the 

electricity meter
 Any items that do not form part of the fixed 

electrical wiring system
 Electrical heating equipment
 Major rewiring works. This Agreement only covers 

repairing Faults

Where am I covered?
 This policy is available in mainland GB for the property stated in your policy documentation.

What are my obligations?
You must:
• provide us with honest, accurate and complete information.
• inform us without delay of any changes in your situation.
• in the event of a claim notify us as soon as possible.

£
£ When and how do I pay?

You can pay your premium as a one-off payment by debit/credit card or cheque, or in monthly instalments by direct debit for the 
12 months duration of your contract.

When does the cover start and end? 
Your cover will take effect on the date stated in your policy documentation. The duration of cover is 12 months.

How do I cancel the contract?
• You have a 14 calendar day period in which to cancel your Product, with no penalty, from the day you receive your 

Confirmation of Sale Letter. This is known as your Cancellation Period. 
• If we have carried out any works or you have made a claim, you will be responsible for the cost incurred.
• You may also cancel this cover at any time after the Cancellation Period by letting us know either in writing, by telephone or 

by email. However, you will be responsible to pay us for any cover provided and any fees incurred. 
• To cancel, simply write to us at SSE Home Services Limited, Inveralmond House, 200 Dunkeld Road, Perth PH1 3AQ telling us 

you want to cancel. If it’s easier, you can phone us on 0345 076 7646, or email us at home.services@sse.com. 
• Cancelling your Direct Debit without contacting us will not mean you have cancelled your cover with us.



SSE and associated brands: Southern Electric; Scottish Hydro and SWALEC are all trading names of SSE Home Services Limited which is a member of the SSE 
Group. The Registered Office of SSE Home Services Limited is Inveralmond House, 200 Dunkeld Road, Perth, PH1 3AQ. Registered in Scotland No. SC292102. SSE 
Home Services Limited is authorised and regulated by the Financial Conduct Authority (FCA) under reference number 695476. You can check this on the Financial 
Services Register by visiting the FCA website. H
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